Fiscal Year 2016
Naturalization Service Delivery
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FY2016 Client Demographics <

N648 Eligible Public Benefits Need Interpreter
[l Citizenship Days [} Grantees

Priority Groups

Aelderly (50+)
Arefugees/asylees
Adomestic violence survivors

B Female (57.53%) [l Male (42.47%)



FY2016 Client Demographics

B 65 & oider (14.08%) [l 5064 (27.61%) [} 30-49 (40.07%) B 20 + years (22.57%) [ 10-19 years (24 65%)
B 1829 (18.24%) B 3-9 years (52.78%)
Age Length of LPR Status
A oldest person served A longest LPR
FY16 Household Incomes <

9

60.5%
’ 93.1% |

B Incomes below FPL [} Incomes below 200% of FPL
B Incomes below 300% of FPL

Federal Poverty Level

Aaverage household size Aaverage household income




FY16 Countries of Origin < Acountries of origin

FY16 Languages

B Spanish (44.67%) [ Chinese (all dialects) (12.08%) [l Vietamese (8.01%) [l English (6.36%)
M Russian (6.32%) M Ukrainian (3.80%) [l Arabic (2.93%) M Tagalog (2.65%) [l Korean (2.01%)
Bl Nepali (124%) [l Other (9.93%)

Top 10 Languages in FY2016



FY16 Qutreach

B Family/Friend (20.36%) [l Other (15.27%) [l Website (15.12%)
B Radio (12.57%) M TV (11.98%) [ Flyer/Poster (9.58%)
B Class/School (5.09%) Print (4.49%)
B Community Orgs (3.14%) [l Ad (1.50%) [ Union (0.90%)

How did people hear about Citizenship Day?

|EEEEEEE
== EREES

B WNA | Grantees

26,541 Materials Distributed in FY2016




Service Delivery Over Time
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